OMODOLAPO VICTOR BABALOLA

9 1/1 3, LITLLEMILL PLACE, BOWLING, GLASGOW G60 5BJ % +447831654531

o DETAILS o

1/1 3, Litllemill Place, Bowling, G60
5BJ, United Kingdom
+447831654531
omodolapovictorb@gmail.com

o SKILLS o
Organized
Customer Centric
Time conscious

Process Optimization
Python
ITIL
SysAdmin
DevOps
Linux

LTE/NR RNPO

o LANGUAGES o

English

Chinese (mandarin)

“

PROFILE

Passionate Engineer with over 5 years’ experience in optimizing processes and
ensuring quality IT/Telecommunication service delivery.

EMPLOYMENT HISTORY

IT Helpdesk Assistant at University of Glasgow, UK
December 2024 — Till Date

e | render 1%t level IT support to over 40k staff and students.

Graduate Teaching Assistant at School of Computing, University of Glasgow, UK
November 2024 — Till Date

e | support lecturers with lab management, marking and invigilation.
¢ | guide and support students in Lab tasks.

5G RF Optimization Engineer and Team Lead at Huawei Technologies Nigeria, Ltd, Abuja
December 2021 — January 2024

¢ | lead a team of 6 5G Engineers for day-to-day optimization of 5G KPIs based on SLA
Monitor and analyse LTE and NR Network statistics periodically.

¢ Responsible for Planning 2/3/4/5G Radio Network including cell parameter
planning, coverage and capacity planning, frequency planning, network design, etc.

IT Support Engineer at eHealth Africa, Kano, Nigeria
December 2017 — August 2018

¢ | supported Network Engineering unit in configuration, installation and maintenance
of point-to-point, surveillance, and network monitoring devices in a Cisco, Mikrotik
and Ubiquiti environment.

e Supported System Engineering unit in systems/server configuration, patch
management, data center management, antivirus management, Backup
management, system monitoring and preventive maintenance in a Windows, MacOS,
Linux and Chromium environment.

IT Support Person at Digital Jewels Ltd, Lagos, Nigeria,
December 2014 — September 2016

* Responsible for the management and smooth running of all IT services (Office 365,
Outlook, Shared Drive, Printing, Power) in-line with 1ISO 27001 guideline.

* Responsible for IT equipment procurement, configuration, and documentation.

e Earned ITILv3 certification.

EDUCATION

PhD Computing Science, University of Glasgow, Glasgow, UK
January 2024 — July 2027

Ongoing

MEng Computer Applied Technology, Changchun University of Science and Technology,
Changchun, China
August 2018 — July 2020

Graduated with Distinction (92/100)

BTech Computer Engineering, Ladoke Akintola University of Technology, Ogbomoso,
Nigeria

January 2011 — December 2015

Graduated with Honours (4.74/5.00)
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